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Billing Scenarios

A. Primary Categories

Billing (BLG) Scenarios were generated by applying BellSouth’s OSS electronic
billing/usage business rules and logical business considerations across the following
primary categories:

Billing/Usage Types | The types of system generated reports

Customer Types The type of BellSouth customer (End User, CLEC, etc.)
Interface Types The types of BellSouth interfaces to be tested

Call Types The types of calls generated (LD, Local, Operator, etc.)

Figure B.4-1: Billing/Usage Scenario Coverage

1. Billing/Usage Types

Figure B.4-1I describes the types of billing/usage reports generated by BellSouth and
utilized by CLECs.

CRIS/CABS Primary billing system for POTS and UNE
ADUF Enables a CLEC to provision its network using BellSouth

UNE ports and capture the originating and terminating minutes
of use (MOUs) generated when IntraLAT A/interlata calls are
enerated from or terminated to its end user’s line.
ODUF Provides electronic billing data for billable messages that are
carried over the BellSouth Network, processed in the
BellSouth CRIS Billing System, and billed to BellSouth CLEC
customer. Also includes electronic billing data for operator-
handled calls originating from CLEC subscriber lines for those
CLECs who purchase Operator Services from BellSouth.

Figure B.4-1I: Billing/Usage Types
2. Customer Type

The Customer Type category addresses only business and residential end users. The
MTP excludes government.
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B. Billing/Usage Coverage

501 Daily usage feed test cases will be drawn from selected scenarios found in Appendix B.

502 Invoicing test cases will be drawn from selected scenarios found in Appendix B.

504 A CLEC contacts BellSouth and wishes to make changes to existing leased UNE Loops and/or
ports. A CLEC order submitted to BellSouth before invoice cutoff, provisioned before and
after.

505 A CLEC contacts Bell South and wishes to order new Loops and/or ports. The order will
include new equipment required and no new equipment required. A CLEC order submitted to
BellSouth before invoice cutoff, provisioned before and after.

999 Georgia OSS Evaluation |
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Scenatrio # 501: Daily usage feed test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Daily usage feed test cases will be drawn
from selected scenarios found in Appendix B.

Scenario Characteristics:

Provisioning X

Normal Volume

Peak Volume

CRIS/CABS X
|_ADUF/ EODUF/ ODUF | X

Network Configuration:

Test Case Requirements:

Supplement
Errors X
Cancel

Directory Listing

12/15/1999
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Version 4.0



Scenario # 502: Invoicing test cases will be drawn from selected scenarios found in Appendix B.

Scenario Description:

Invoicing test cases will be drawn from
selected scenarios found in Appendix B.

Scenario Characteristics:

Network Configuration:

Test Case Requirements:

12/15/1999
Appendix B4 - Billing Scenarios

t

Provisioning X Supplement
Normal Volume Errors X
Peak Volume Cancel
CRIS/CABS X Directory Listing
ADUF/ EODUF/ ODUF | X
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Scenario # 504: A CLEC contacts BellSouth and wishes to make changes to existing CLEC leased
UNE loops andlor ports. A CLEC order submitted to BellSouth before invoice cutoff, provisioned

before and after.

Scenario Description:

A CLEC contacts BellSouth and wishes to
make changes to existing CLEC leased UNE
loops andlor ports. A CLEC order submitted
to BellSouth before invoice cutoff,
provisioned before and after.

Scenario Characteristics:

Provisioning X
Normal Volume

Peak Volume

CRIS/CABS X
ADUF/ EODUF/ ODUF | X

Network Configuration:

Test Case Requirements:

Supplement
Errors X
Cancel

Directory Listing

12/15/1999
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Scenario # 505: A CLEC contacts BeliSouth and wishes to order new Loops and/or ports. The order will include new
equipment required and no new equipment required. A CLEC order submitted to BellSouth before invoice cutoff,

provisioned before and after.

Scenario Description: Network Configuration:

A CLEC contacts BellSouth and wishes
to order new Loops andlor ports. The
order will include new equipment
required and no new equipment
required. A CLEC order submitted to
BellSouth before invoice cutoff,
provisioned before and after.

Scenario Characteristics: Test Case Requirements:
Provisioning X Supplement
Normal Volume Errors X
Peak Volume Cancel
CRIS/CABS X Directory Listing
ADUF/ EODUF/ ODUF | X

12/15/1999
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Maintenance & Repair Scenarios

A. Primary Categories

Maintenance & Repair (M&R) Scenarios were generated by applying BellSouth’s OSS
electronic ordering business rules and business logic across the following primary
categories:

1. Products and Services | The products and services which cause trouble reports.
2. Trouble Types The type of trouble reported by the customer

3. Customer Types The type of end user account linked to an order.

4. Interface Types The type of BellSouth interface to be tested.

Figure B5-1: Maintenance & Repair Scenario Coverage

1. Products and Services

Figure B5-1I lists the individual products covered in the functionality test per the Product
Selection analysis described in Appendix A of this Test. A statistically and functionally
representative sample of resale and UNE trouble test cases, including error conditions,
will be tested at volumes.

‘UN op
2-Wire Analog Designed Loops
2-Wire Analog Non-Designed Loops
4-Wire-Analog-Destgned-Loops |

42-Wire ISDN‘ Loops |
4-Wire DS-1 Loops

Analog Port

2-Wire Analog Lbop-Port Cbmbihatioﬁ
4-Wire-Analeg-Loop-Por-Gombination I

Simple Resale
Anelos PEXCDIDFronk |
Synchronet

Figure B5-1I: Products to be Tested for Maintenance & Repair
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2. Trouble Types

Figure BS-III describes the types of trouble reports that will be entered into the TAFI and
ECTA interfaces.

Dialtone

Dialtone trouble includes: inability to originate and/or receive
Problems calls, no dialtone at times, slow dialtone, and dialtone after
dialing.
Transmission Transmission trouble includes interference or poor sound
Problems quality while originating or receiving calls.
Feature Feature troubie includes problems with customer’s features.
Problems * TAFI can also process service verification requests by comparing

information on the CSR with what is programmed in the switch, including
calling plans, features and PIC. ECTA only allows the CLEC to “enter” a
trouble report for subsequent manual processing

Data Problems | Data trouble specifies problems with sending and receiving
data.
Other Other trouble type includes historical reports, information and

non-categorized problems. Physical problems are labeled as
“other” in Figure BS-IV.

Figure B5-1II: M&R Trouble Types

3. Customer Type

The Customer Type category addresses only business and residential end users. The Test
excludes government.

4. Interface Type

BellSouth offers two interfaces for CLEC maintenance & repair issues: ECTA and TAFL
In many cases, both ECTA and TAFI will be tested using the same scenario.

B. Test Case Definition (Secondary Requirements)

Additional requirements or variables will be introduced below the test scenario level in
order to define individual test cases. These secondary requirements will address designed
errors (e.g., invalid entries), cancels and repeat troubles. In addition, timing associated
with trouble reports on new installations will vary at the test case level.

1045199912/15/1999 Georgia OSS Evaluation
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Note: TAFI processes non-designed, telephone number based, Plain Old Telephone Service
(POTS). Because unbundled ports and unbundled loop - port combos are handled in the same
manner as a POTS line for maintenance and repair, non-designed UNEs can be entered through
TAFI. Unbundled Loops and designed UNEs, on the other hand, will not be entered via TAFL

Note: ECTA will enter both POTS troubles in LMOS and ‘designed’ service troubles in
WFA for subsequent manual processing. With the deployment of ECTA Release 5.0
(6/21/99), ECTA will enter non-designed UNE Loop (SL-1) troubles in LMOS.
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C. Maintenance & Repair Coverage

The following table illustrates coverage of the maintenance & repair scenarios along the four primary categories described above.

wio

B0LICLEC reports SL2 UNE analog loop trouble to X X X X
- 4IBST on behalf of CLEC business customer who

cannot receive or originate calls.

ICLEC reports UNE SL2 analog loop trouble to X X X X

|IBST on behalf of CLEC residential customer who

flcannot originate or receive calls.

ICLEC reports SL2 UNE analog loop trouble to X X X X

BST on behalf of CLEC business customer who

cannot originate calls.

JICLEC reports SL2 UNE analog DS1 digital loop X X X X Xl

rouble to BST in regard to CLEC residential

lcustomer complaint that they cannot originate

calls.

JICLEC reports UNE SL2 analog loop trouble to X X X X

ST in response to CLEC business customer
complaint that although they can originate or

{ireceive calls.

J|CLEC reports trouble on an SL2 UNE analog loop X X X X

to BST on behalf of CLEC residential customer

Alwho cannot receive calls.

CLEC submits trouble report on an SL2 UNE X X X X

analog loop to BST on behalf of a CLEC business

{lcustomer who complains about noise on the lines.
CLEC submits trouble report on UNE SL2 analog X X X X

vs'ns
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loop to BST in response to CLEC residential
§ lcustomer’s complaints of crosstalk

UNE Loop
beleted B

610 CLEC reports line failure to BST SL1 UNE BS@ X
- DSt dieital loop.
611 ]CLEC reports trouble on SL.1 UNE digital loop to X X X
: “IBST in regard to CLEC business customer
icomplaint that they cannot originate calls.
612 ICLEC reports trouble on $£.1-SL.2UNE DS} X X X|
* ldigital loop to BST on behalf of residential
2 flcustomer who cannot originate calls.
813 ICLEC reports trouble on SL.2 UNE digital loop to X X X
.. IBST on behalf of small CLEC business customer
who cannot receive calls.
X X X X
X X X X
SE2-SLIUNE B86-analog loop to BST in

. firesponse to CLEC business customer complaint.

combination to BellSouth of behalf of CLEC
residential customer who cannot receive or

X X X X X
05125/0912/15/1999 Ceonfidential for BellSouth-Use-Only Georgia OSS Evaluation |
Master Test Plan
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620 ICLEC reports trouble on UNE analog loop - port
Jlcombination to BST in response to CLEC
“JIresidential customer complaint of inability
{loriginate calls after migration from BST.
521ICLEC submits trouble on 6 UNE anatog DS} X
Higizal loops ~pest-cenndbsinations-to BellSouth on
“Jfbehalf of CLEC business customer who cannot

_ ‘{lreceive calls after migration from BST.
622ICLEC reports trouble on UNE analog loop - port X X
Jlcombination to BST in response to CLEC
‘flresidential customer complaint that they cannot
~Alreceive calls.

[

>
>
>
>

combination to BST on behalf of CLEC business
ustomer whose Three-Way Calling feature is not
Hifunctioning properly.

2HICLEC reports feature trouble on UNE ISDN-part
351 digital loop to BST in response to CLEC
{lresidential customer complaint.

ICLEC queries BST maintenance & repair systems X

X X X
{lin order to verify calling plan for CLEC business
ustomer served by BST provided UNE analog
{lloop - port combination.
H{ICLEC queries BST maintenance & repair systems X X X X
{lin order to verify features for CLEC residential
05£25/9912/15/1999 Cenfidential-for BellSeuth-Use-Only Georgia OSS Evaluation |
Master Test Plan
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customer served by 2 BST provided UNE analog
= {lloop - port combinations.

B30 CLEC queries BST maintenance & repair systems X X
to obtain Trouble History Report for small CLEC
‘Ibusiness customer served by BST provided
“flunbundled analog loop - port combination.
631 ICLEC queries BST maintenance & repair systems X X

Alto obtain Trouble History Report for CLEC
|residential customer served by BST provided
- Jlunbundled analog loop - port combination.

Digital Loop-Port U
630 [Deleted

633 CLEC reports »B3¥ custersyer cannot originate call
o flon twa-one S1L2UNE 18BMN-BRIperts- DS digital
Mivepto BST.

634 CLEC reports trouble on UNE ISDN BRI port
- Maopto BST on behalf of CLEC residential

customer who cannot make or receive calls.

635 {|CLEC submits troubles NDT on UNE ISDN BRI
- Wsest-Joopto BST in response to CLEC residential
<. flcustomer’s report. Trouble report merits
#Emergency Commitment,

6 ICLEC reports trouble on three UNE ISDN-BRI
| i lseris-loopsto BST in response to CLEC business
- {flcustomer complaint that they cannot originate

37 |CLEC reports trouble on unbundled -UNE ISDN-
BRI port-loopto BST on behalf of CLEC
residential customer who cannot originate calls.

0525/9912/15/1999
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53‘; Delt;.ted

640 |iDeleted

641 {[CLEC reports vertical feature trouble on - UNE X X X X
~JISDN-BRI port to BST for CLEC residential line.

642 Deleted

6431 elataadCLES roports trouble on 1SDN BRI UNE X X X
Sellloopin response to customer cannet receive calls

mﬁbﬂ(&emﬂoiﬁs,mgﬁﬁﬁ- and 659 v
644 ;

ICLEC reports trouble on 4

- lcustomer’s inability to receive or originate calls.

645 [[CLEC submits trouble report on two UNE ISDN- X X X X X
~4IBRI ports to BST in response to CLEC residential
Hlcustomer report of NDT.

846 {|CLEC reports trouble with UNE port to BST in X X X X X
“ llresponse to CLEC business customer complaint
that calls cannot be originated on any line.

7|Deleted

ICLEC reports trouble on UNE digital loop to BST X X X X Xl
in response to CLEC business customer’s inability
to receive incoming calls on their ADSL.

Deleted

CLEC reports to BST that features for CLEC X X X X X
business customer are not working properly due to
HUNE analog port.
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1{|CLEC reports to BST that features for CLEC X X X X X

{Iresidential customer are not working properly due

to UNE analog port.

{CLEC queries BST maintenance and repair X X X X

-« |lIsystems to validate calling rate plan for CLEC

/. {residential customer served by BST provided UNE

analog port.

653 CLEC queries BST maintenance and repair X X X X
- Isystems to validate calling rate plan for CLEC

_AIbusiness customer served by BST provided UNE
-~ Janalog port.

654 |IDeleted

: [Deleted

656 Deleted

1657 ICLEC reports outage on P& 1-UNE-foop-Mikd-te X X X X

X X X X
unbundled 10F—leop-combinationto B8 -per
S0 -business eustomer's-complan 51
-~ loop combination to BST.
LEC reports PBX trunk failure on unbundled X X X X

digital loop to BST.

{Deleted

05/25/9912/15/1999 GConfidential-for BelSeouth-Use-Only Georgia OSS Evaluation l
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662 [[Deleted

663 fiDeleted

664 [Deteted

665|[Deleted

666 ICLEC reports trouble on resold Synchronet line to X X
BST.

667 ||PelutedCLEL reports trouble onresale POTS Jine X X X X
fHon b Palf of CLEC busingss customer unahle to

Figure B5-IV: Maintenance & Repair Coverage Matrix
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Scenario # 601: CLEC reports SL2 UNE analog loop trouble to BST on behalf of CLEC business customer
who cannot receive or originate calls.

Scenario Description: Network Configuration:

CLEC business customer with BST design &
UNE analog loop reports to CLEC that they &

cannot receive or originate calls on their &

line.

CLEC isolates trouble to analog loop and Colo BST Loap

submits a trouble report to BST using the & BST M A
loop circuit id. . Switch > Customer

After the trouble is reported, the customer
calls back to inquire about trouble status.

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Tvpe _N%MQ.LK.AEA_ Interface Domain
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X
12715/ 1?99 . Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-1 Master Test Plan

Version 4.0



Scenario # 602: CLEC reports SL2 UNE analog loop trouble to BST on behalf of CLEC residential
customer who cannot originate or receive calls.

Scenario Description:

A CLEC residential customer reports to
CLEC that they cannot receive or originate
calls on their line. CLEC provisioned the
service through BST supplied design UNE
analog loop.

CLEC isolates trouble to analog loop and
submits a trouble report to BST using loop
circuit id.

Customer calls regarding later regarding
trouble status.

Requirements Addressed:

Network Configuration:

BST
Switch

Scenario Characteristics:

Colo
BST Loop
M
b A
F Customer

Test Conditions

__TroubleType |  Network Area  linterface Domain
Normal Volume | X Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAF| ECTA
Peak Volume | X | Cancel X X X X
12/15/ 1?99 ' Georgia OSS Evaluation
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Scenario # 603: CLEC reports SL2 UNE analog loop trouble to BST on behalf of CLEC business customer
who cannot originate calls.

Scenario Description: Network Configuration:

A CLEC business customer with two BST

supplied design UNE analog loop reports to &

CLEC that they cannot originate calls.

The CLEC isolates the trouble to BST Colo
analog loop and submits a trouble report BST M Efgp
using the loop circuit id. Switch D JAN

F

Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area __|Interface Domain
Normal Volume | X Error X Installation | Non-instailatiorg Co/Loop | Switch | Transport TAF| ECTA
Peak Volume x | Cancel X X X X

12/15/ 1?99 - Georgia OSS Evaluation
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MODIFIED

Scenario # 604: CLEC reports SL2 DS1 UNE loop trouble to BST in regard to CLEC residential customer
complaint that they cannot originate calls.

Scenario Description: Network Configuration:

A CLEC residential customer with BST
supplied design digital UNE loop reports that & e AN
they cannot originate calls. Customer

CLEC isolates the problem to BST loop and
submits trouble report

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network Area _ |Interface Domain|
Normal Volume | X Error X Installation { Non-Installatiory Co/Loop | Switch | Transport TAFI| ECTA
| Peak Volume | X | Cancel X X X X
12/151 1?99 ) Georgia OSS Evaluation
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Scenario # 605: CLEC reports SL2 UNE analog loop trouble to BST in response CLEC business customer
complaint that they cannot originate or receive calls.

Scenario Description: Network Configuration:

A CLEC business customer with BST

supplied design UNE analog loop reports

that they cannot originate or receive calls. ‘

CLEC isolates problem to BST analog loop Colo

and submits trouble report using the loop BsT M BST Loops

circuit id. Switch ° A
Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions ___Trouble Type Network Area  |Interface Domain
Normal Volume | X Error X Instaliation | Non-installatior§ Co/Loop | Switch { Transport TAFI ECTA
| Peak Volume | X | Cancel X X X X
12/15/ 1?99 . Georgia OSS Evaluation
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Scenario # 606: CLEC reports trouble on an SL2 UNE analog loop to BST on behalf of CLEC residential
customer who cannot receive calls.

Scenario Description: Network Configuration:

A CLEC residential customer with BST
supplied design UNE analog loop reports
that they cannot receive calls.

CLEC isolates to BST analog loop and
creates a trouble ticket.

BST
Switch

BST Loop
D A

Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions __TroubleType |  Network Area  linterface Domain|
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X
12/15/ 19_99 ) Georgia OSS Evaluation
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Scenario # 607: CLEC submits trouble report on SL2 UNE analog loop to BST on behalf of a CLEC
business customer who complains about noise on the line.

Scenario Description:

Requirements Addressed:

A CLEC business customer with a BST
provided design UNE analog loop
complains about noisy line.

CLEC isolates to BST analog loop and
creates a trouble report.

Network Configuration:

BST
Switch

CLEC

Colo

M

BST Loop A

D
F

Customer

Scenario Characteristics:

Test Conditions L__Trouble Type Network Area mm
Normal Volume | X Error Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X
12/15/ 1?99 ) Georgia OSS Evaluation
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Scenario # 608: CLEC submits trouble report on SL2 UNE analog loop to BST in response to CLEC
residential customer’s complaints of cross talk.

Scenario Description:

A CLEC residential customer with BST
provided design UNE analog loop complains
about cross talk.

CLEC isolates to BST analog loop and
creates a trouble report.

Requirements Addressed:

Network Configuration:

BST
Switch

CLEC

Colo

UNE Loop A

M
D
F

Customer

Scenario Characteristics:

Test Conditions ___Trouble Type | _ugmum__ Interface Domain)
Normal Volume X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAF! ECTA
|_Peak Volume | X | Cancel X X X X
12/15/ 1?99 . Georgia OSS Evaluation
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MODIFIED

Scenario # 610: CLEC reports line failure to BST on SL1 DS1 UNE loop.

Scenario Description: Network Configuration:

CLEC residential customer with BST

provided UNE non-design UNE loop reports & ?Srfn —UNELoop A
NDT 2 Customer
_ I BST DS1

CLEC issues test and isolates to the BST
loop. CLEC creates trouble report. ol

BST u M

Switch D

F

Requirements Addressed: Scenario Characteristics:
Test Conditions Trouble Type Network %rgg  Interface Domain
Normal Volume | X Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume_ | X | Cancel X X X X

12/15/1999
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Scenario # 611: CLEC reports trouble on SL2 UNE loop to BST in regard to CLEC business customer
complaint that they cannot originate calls.

Scenario Description: Network Configuration:

Small CLEC business customer, served by
CLEC switch and a design UNE loop,
cannot originate calls.

|
CLEC issues test and determines that

problem is confined to the BST loop. CLEC Colo
creates trouble report.

M UNE Loop
BST b A
Switch

F Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions __TroubleType 1  Network Area  linterface Domain
Normal Volume | X Error X Installation | Non-Instaltationy Co/Loop | Switch | Transport TAFI| ECTA
| Peak Volume | X | Cancel X X X X
12/15/ 1?99 ) Georgia OSS Evaluation
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MODIFIED

Scenario # 612: CLEC reports trouble on SL2 DS1 UNE loop to BST on behalf of residential customer

who cannot originate calls.

Scenario Description:

CLEC residential customer, served by CLEC
switch and BST design UNE loop, cannot
originate calls.

CLEC issues test and isolates to the BST
loop. CLEC submits a trouble report.

Requirements Addressed:

Network Configuration:
BST UNE Loop
Term A
I Customer
BST DS1
BST
Term
BST b M
Switch D
F

Scenario Characteristics:

Test Conditions Trouble Type Network Area Mfg‘m
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume | x| Cancel | X X X X
12115/ 1?99 ' Georgia OSS Evaluation
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Scenario # 613: CLEC reports trouble on SL2 UNE analog loop to BST on behalf of small CLEC business
customer who cannot receive calls.

Scenario Description: Network Configuration:

Small CLEC business customer, served by
CLEC switch and a BST designed UNE

. . . i CLEC
analog loop, cannot originate or receive ‘

calls.
Colo
CLEC issues test and determines that - BST Loop
problem is confined to the BST loop. CLEC § 35T b A
submits trouble report. = F Customer

Requirements Addressed: Scenario Characteristics:
Test Conditions |__Trouble Type Network Area _linterface Domain|
Normal Volume | X Error X Installation { Non-Installatiory Co/Loop | Switch | Transport TAFI ECTA
Peak Volume X | Cancel X X X X
12/15/ 1?99 ) Georgia OSS Evaluation
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MODIFIED

Scenario # 614: CLEC reports trouble on SL1 UNE analog loop to BST on behalf of residential customer

who cannot receive calls.

Scenario Description:

CLEC residential customer, served by

UNE analog loop, cannot receive calls.

CLEC issues test and isolates to the BST
loop. CLEC submits trouble report.

Requirements Addressed:

CLEC switch and BST provided non-design &

Network Configuration:

BST
Switch

CLEC

Colo

M
D
F

BST Loop A

Customer

Scenario Characteristics:

Test Conditions Trouble Type Network Area  |lnterface Domain
Normal Volume | X Error X installation | Non-Installationy Co/Loop | Switch | Transport TAFI| ECTA
Peak Volume X | Cancel X X X X
12/15/ 1?99 ) Georgia OSS Evaluation
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MODIFIED

Scenario # 615: CLEC reports No Dial Tone on SL1 UNE analog loop to BST in response to CLEC

business customer complaint.

Scenario Description:

CLEC business customer with BST
provided non-design UNE analog loop
reports NDT.

CLEC issues test and determines that
problem is confined to the BST loop. CLEC
submits trouble report

CLEC cancels the trouble report before
dispatch.

Requirements Addressed:

Network Configuration:

BST
Switch

CLEC

Colo

BST Loops

M
D
F

A

Customer

Scenario Characteristics:

Test Conditions ___TroubleType | _ Network Area  llinterface Domain)
Normal Volume | X Error X Installation | Non-Installation§ Co/Loop | Switch | Transport TAFI ECTA
Peak Volume X | Cancel X X X X
12/15/ 1?99 ‘ Georgia OSS Evaluation
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Scenario # 618: CLEC reports trouble on UNE analog loopiport combination to BellSouth on behalf of
CLEC residential customer who cannot receive or originate calls.

Scenario Description: Network Configuration:

CLEC residential customer with BST
supplied UNE analog loop/port
combination reports that they cannot
receive or originate calls.

CLEC isolates to BST UNE loop and
submits trouble report. BST

Switch 1

BST

Loop A

Customer

Enuxg

<

Col

Requirements Addressed: Scenario Characteristics:
Test Conditions |___Trouble Type Network Area _linterface Domain
Normal Volume | X Error X Installation | Non-Installatiory Co/Loop | Switch | Transport TAF| ECTA
Peak Volume x | Cancel X X X X X
12/15/1999 Georgia OSS Evaluation
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Scenario # 620: CLEC reports trouble on a UNE analog loopi/port combination to BST in response to
CLEC residential customer complaint of inability to originate calls.

Scenario Description:

Recently after migration from BST, CLEC
residential customer with BST provided
UNE analog loop/port combination cannot
originate calls.

CLEC isolates to BST UNE loop and
submits trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

BST
Switch

mou X ‘

BST Loop

<E

Customer

Scenario Characteristics:

Test Conditions __Trouble Tvpe Network Area _linterface Domain
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
121511999 ' Georgia OSS Evaluation
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MODIFIED

Scenario # 621: CLEC submits trouble on 6 DS1 UNE loops to BellSouth on behalf of CLEC business

customer who cannot receive calls.

Scenario Description:

A CLEC business customer inability to
originate calls on 6 BST provided UNE DS1
loops.

CLEC determines that problem is confined
to BST UNE loop and submits trouble
report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:
BST
Term A
Customer
BST DS1 | UNE Loop

BST
Term

BST M

Switch D

F

Scenario Characteristics:

Test Conditions __TroubleTvpe | _ Network Area |interface Domain
Normal Volume | X Error X Installation | Non-Installatiorg Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
12/15/ 1?99 . Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-17 Master Test Plan

}

Version 4.0



Scenario # 622: CLEC reports trouble on UNE analog loopiport combination to BST in response to CLEC
residential customer complaint that they cannot receive calls.

Scenario Description: Network Configuration:

A CLEC residential customer with BST
provided UNE analog loop/port combination
cannot receive calls.

BST

CLEC isolates to BST UNE port and submits § ]
trouble report. 1\;
F

BST Loop A
Switch 1 w/
V-

Customer

Customer requests status from CLEC.

Requirements Addressed: Scenario Characteristics:
Test Conditions ___Trouble Tvpe Ne rea__linterface Domain
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAFI ECTA
Peak Volume | X | Cancel X X X X X
12115/ 1?99 . Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-18 Master Test Plan
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Scenario # 626: CLEC reports trouble on a UNE analog loopiport combination to BST in response to CLEC
Business customer complaint of inability to originate calls.

Scenario Description: Network Configuration:

A CLEC Business customer with BST

provided UNE analog loop/port combination
cannot originate calls.

CLEC isolates to BST UNE loop and
submits trouble report.

BST L
BST ST Loop

Customer requests status from CLEC. Switch

A

Customer

<£€mUX¥

Requirements Addressed:

Scenario Characteristics:

Test Conditions Trouble Type Network Area  |Interface Domain
Normal Volume | X Error X Installation | Non-Installatiorg Co/Loop | Switch | Transport TAFI ECTA
Peak Volume x | Cancel X X X X
12/15/ 1?99 . Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-19 Master Test Plan
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MODIFIED

Scenario #627: CLEC reports trouble on SL2 DS1 UNE loop to BST on behalf of residential customer who
cannot originate calls..

Scenario Description:

Network Configuration:
CLEC residential customer, served by
CLEC switch and BST design UNE loop, rom [ — A\
cannot originate calls. I Customer
BST DS1
CLEC issues test and isolates to the BST
loop. CLEC submits a trouble report. BsT

Term

BST o M
Switch D

F

Requirements Addressed:

Scenario Characteristics:

Test Conditions TroubleTvpe |  Network Area  1interface Domain|
Normal Volume X Error X Installation | Non-Instaliation§ Co/Loop | Switch | Transport TAFI ECTA
| Peak Volume | X | Cancel X X X X X
12/15/ 1?99 . Georgia OSS Evaluation
Appendix B-5 - M&R Scenarios Page B5-20 Master Test Plan
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Scenario # 628: CLEC queries BST maintenance & repair systems in order to verify calling plan for CLEC
business customer served by BST provided UNE analog loopiport combination.

Scenario Description: Network Configuration:

CLEC business customer with three BST
UNE analog loop/port combinations claims
that they have been charged for the wrong

calling plan.
. . M
CLEC queries BST system to verify customer b BST Loop
account'’s services and features. BST |l F JAN
Switch w/

Customer

Note: TAFI does not resolve “billing
problems.” It compares CSR with what is
programmed in the switch.

Requirements Addressed: Scenario Characteristics:
Test Conditions TroubleTvpe 1  Network Area  linterface Domain
Normal Volume | X Error X Installation | Non-Installationy Co/Loop | Switch | Transport TAF| ECTA
| Peak Volume | X ] Cancel X X X X
12/15/ 1?99 - Georgia OSS Evaluation
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